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Purpose

» Share preliminary artifacts for future-state definition of the Global Investor

Calendar user experience:
> Conceptual directions

> User process flows

Objectives

* Obtain feedback on concept directions
* Agree on process for revising/socializing/selecting concept with admins

e Agree on how to validate user process flows
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Agenda

* Conceptual directions

e Revising, socializing & selecting concepts

e User process flows
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Goals for an Improved User Experience

* Increase investors’ awareness of relevant upcoming events

* Ensure administrators’ accuracy & efficiency in the creation and modification

of events

* Enable event reporting for internal regulatory and GRG marketing purposes
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- Use cases considered
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Concepts under development

Calendar Lens Task Lens Overview Lens
Manage and view events in Manage hosting & participation Assess and prioritize tasks;
the context of a specific tasks investor-by-investor. view investor overlaps

investor’s schedule.

All concepts address goals of

AWARENESS & RELEVANCE | ACCURACY & EFFICIENCY

(CONCEPTS NOT MUTUALLY EXCLUSIVE)
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| Concepts2 &3
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1. Calendar Lens

GLOBAL INVESTOR CALEN Welcome AMANDA BAUMAN  Log Off / Switch User

Manage and view events

Calendar
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Breakfast Briefing- Luis Rubio, President, > Description
Captain weekend friendzoned always ” H =71
‘1‘7‘””‘20'13 | Mce“'f‘g e avenger essay troll eat dummies. Tank Date the prl ma ry Orga n |Z|ng
Urban Outfitters (URBN) Post Earning; puking rainbows i see whatyou did there
cool lois in strangers donut i'm watching H H H
WAL Mesting - 14 = = ST 5 SRl uCrer WeGuampanovnensts principles around which the events
reaklast briefing at the : grin oboma hulk rebecca black all the
) mmmmntts wmmmntts things games.
17 MAY 2003 a : - — _ URL & Document: are presented.
R — — ' - ents
s E— V www.brokersectorlocationmtg.com
= « Location (View PDF for full set of comps)
17 MAY 2013 | Meeti;
mer 20 21 2 3 4 B = £
17 MAY 2013 | Meetin, E—
Briefing [— ssssirna Fontainebleau Hotel
o s s 4441 Collins Ave,

Miami Beach, FL, 33140,
United States

17 MAY 2013 | Meeting ~
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Briefing: Ernestt lla, Chief Economist

31 Dial in - 617-289-3400/x63400
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2. Task Lens

GLOBAL INVESTOR CALENDAR

Welcome AMANDA BAUMAN Log Off / Switch User

- Manage hosting &

INVESTORS &~ ici | k
participation tasks,
Host Participate
BROKER COMMUNICATIONS INVITATION REQUESTS INVITATIONS EVENT FEED - -
o investor-by-investor.
Filter By... - Share ¢ Filter By... - Share ¢ Filter By... - Share ¢ Filter By... - Share ¢
J.P.MORGAN OIl &Gas ... ~ O + Accept % Decline [ ] «Accept Maybe | % Decline ] Requestinvite Delete H Igh Iy Integ rated Wlth the OUtIOOk
BG Group Plc (BG.L), OMV Petrol ...
First line of email body goes here ... 21 JUN 2013 A 16 MAY 2013 . .
MEETING 1:1 . | Meeting ~
Firstname 5/2/2013 8:3204 m - 3pm (UTC+9:00) Osaka, Sapporo... @ Ubisoft Entertainment Post ... In'bOX; thls conce pt grou ps the
Lastname Net One Systems 6 JUN 2013
1:30 p.m. RW/FM - VC with ... ~ u 16 MAY 2013 | Meeti A
Sakura, Japan 10am (UTC-05:00) Eastern Time (US... U | Meeting ) H .
CAenthry Tokyo L‘ease (8439T) 16 Coar:a‘c(oPhllllps ()coaps)em me Breakfast Briefing- Luis Rubio, ... Ad min'sm aJ or ta S kS fO r h OStI n g an d
First line of email body goes here ... Oh, JunY. MEETING@
- @ ’ ConocoPhillips || 17MAY 2013 | Meeting ~
5/2/2013 8:43aM s - H H
N Energy, Oil, Gas & Consumable Fuels Urban Outfitters (URBN) Post ... pa rhc]pat] ng N eve nts' Organ|zes
me Kinder Morgan Management ... ~ L| 24 JUN 2013 » Investors (3)
stname Kinder Morgan Mgmt (KMR) 9am (UTC-05:00) Eastern Time (US... |_| 17MAY 2013 | Meeting ~ h b I d h I h
First line of email body goes here .. Santos (STO AU) CEO in Boston Breakfast briefing at the hotel.... t em nve sto r. an elps t e
CR 280 - 31 Sydney, United Stat : 7
5/4/2013 7:458 22 20 yaney, Ultedstates o B veernc s [_] 17MAY 2013 | Meeting ~ Y P
Chang, David A. MEETING 25 JUN 2013 Hologic, Inc. Conference Call H H H H
ConocoPhillps (COP) N e o) Eastern Time (U . Admin visualize outstanding tasks.
ConocoPhillips (COP) Phillips 66 (PSX) (L] 17 MAY 2013 | Meeting ~
First line of email body goes here ... || 26 JUN 2013 ~ Briefing: Rogelio Ramirezdela ...
5/4/2013 9:028M @ 10:00am (UTC+9:00) Osaka, ... Phillips 66 .
SMENERGY(SM) edsttes Energy, Oil,Gas & Consumable Fuels (] 17MAY 2013 | Meeting ~ This concept also supports the
Karoon Gas Limited KAR AU ~ sA P 8), » Investors (2) Briefing: Manuel Ramos Francia, ...
Karoon Gas Australia (KAR.AX) oy .
First line of email body goes here ... Khmelnik, Eugene MEETING@ || 20MAY 2013 | Meeting ~ a blllty to ta ke bulk act]ons,
5/4/2013 2:45pM @ @ MEETING 1:1 Hitachi
1 26 JUN 2013 ~
Mgmt Marathon OIl ~ 10:00am (UTC+9:00) Osaka, ... L) 25 JUN 2013 L_J 20MAY 2013 | Meeting ~ .
Mgrathon ol Corp (MRO) SMENERGY (SM) 3pm (UTC—;)S:O)O) Eastern Time (... Mgmt. Nabors Industries (VIeW PDF for fU/l set Of Comps)
irst i i CR280- 28 South (cap 8), United Stat SM Enery (SM|
First line of email body goes here ... @ o4 outh (cap 8), Unite es SM Energy [] 21 MAY 2013 | Meeting A
5/5/2013 8:27au von Metzsch, George A. Energy, Oil, Gas & Consumable Fuels Advantage Oil & Gas (AAV.TO)
Range Resources Corp. (RRC) ~ "‘EE““Gm ® ) || 24 MAY 2013 | Meeting A
Range Resources Corp (RRC) CONFERENCE RBC Capital Markets' Global ...
First line of email body goes here ... 26 JUN 2013 ~
= L 1JuL2013 (] 27MAY 2013 | Meetin ~
520131032 & ;?‘0::'5’:‘(:“:?;;;)0) 0saka, ... Allday (UTC) Dublin, Edinburgh, ... M15:00 Ensclo pLC €
. J.P.MORGAN OIl & Gas Conference:
Eae g;c:'é"(g’:tm)ow‘ﬁ on&... g'xw -28South (cap 8), United States Global Exploration - 1 JUL 13 [] 28 MAY 2013 | Meeting A
stname A
First line of email body goes here ... Undavia, Nilesh P. MEETING@ BG Group Plc, OMV AG, Petrobras, Santos (STO AU) CEO in Boston ...
5/5/2013 1276 i Total Petroleum Ghan [] 30MAY 2013 | Meeting ~
26 JUN 2013 Energy, Oil, Gas & Consumable Fuels TMK Company Management
A
08:00 EOG Resources, Inc. ~ 10:00am (UTC+9:00) Osaka

EOG Resources Inc (EOG)

gement Company, LLC. Copyright @ All rights reserved

m MEETING VC
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3. Overview Lens

Welcome AMANDA BAUMAN Log Off / Switch User

Assess and prioritize tasks;
OVERVIEW

Scott Danica Mark D. Marianne K.  Scott Kristen Tanya D. Colleen E. Daire Mammen

view investor overlaps.
Kennedy Ocampo Flanagan Batgos Nettesheim  Pribeck Stavreva Farrell Dunne Chally

s 229202222222 2 Similar to concept 2 in its

integration with the Outlook in-box,

@ » rler communicaions 3 12 I 3 ¢ 3 3 2 P f this concept also groups tasks into
@ » viaton requests a5 7 3 4 1 2 1 6 5 Hosting or Participation activities.
© ' nitations ! P I O B i i Where it differs from concept 2:
@ » Alerts 5 7 21 22 20 8 14 17 8 11 * This concept exposes all pending

tasks for all investors in a high-
level dashboard, so that the
Admin can make an informed
decision about which tasks to
tackle first.

* Tasks are shown in a manner
which makes it possible to see
any overlap with other investors,
and to take action on behalf of
multiple investors

I SiMultaneously.

(View PDF for full set of comps)
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Socializing & Selecting

* Review 3 concepts in 1-2 group discussion(s) with Admins
Tuesday, May 28.

Consolidate feedback and iterate on design to develop single

concept

Circulate to Admins, Admin Managers, and Business Owners

Incorporate final feedback

Present for final sign-off: On or before Meeting 3, June 7

12
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Process flow: Creating a meeting

Current state (to be validated)

Create Meeting — Broker-arranged
Meeitng Initiation Scheduling of Resources Inviting and Informing
Q
ﬁ d@ Broker Confirm Block Host’s Rl Add Add Bublishy
8 S Request C::szl:::ste ilability Outlook 3 RBcocmk 3 zetqu_est 3 Co:}é:/alll (l;’atrl'lt:lplantij 3 Event 3 SAndd
S . For Meeting t] To Host Calendar oom AL nternatan Details en
o Admin AV Support External) Invitations
&> In-person ; m
i L‘/] O O
phone Dialog EMS {,: !
wv
8 Outlook Outlook Outlook Outlook Outlook
= Plug-in Plug-in
=3
(] g
< email email | m m
= EMS One
o Printed Facility
email
@ &
= London d
8 Host | Reception .
a Brokers 05:\ "‘I’esmr/ Admin in Reception Investors
nalyst 3
v Host Location Analysts
@ Thomson Reuters
€ Bloomberg Financials
% WIRE Google Finance
a iLp
Morning Meeting @
system
Broker Email
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Process flow: Creating a meeting

Opportunities for future state improvements

Create Meeting — Broker-arranged

Meeitng Initiation

Scheduling of Resources

Inviting and Informing

2 Li\, I Broker . onfirm lock Host's S Add Qublsh
g \/ Request [ ———3 C:::?‘I:::ste —> ASaiIabiIitv > Blo:tl':ok( —> :::r: > ::::::; COCCC;"/ [T:(Tr::r::‘; > EC::I > sAe r::]
o Admin For Meeting UOLESS Sl AV Support External) LS Invitations
S o 02
AVE In-person |
: B @ B -
° = Outlook Outlook Outlook Outlook Outlook
'9 ‘ 7 Plug-in Plug-in
? %ail ‘ I;ried ol 7¢
s L EMS ne
Printed acility
Streamline process by:
Making it possible to manage
" . oy . . ” ‘
Meeting Initiation” tasks <0 . ) ‘o|
within a single interface London <41 i
Hos/t\lmllestmr/ RaceRtio Rdrmin in Reception Investors
Integrating with other o Host Location Aas
systems, for less application- —

switching (EMS, One Facility)

Minimizing manual data entry

with automatic lookups

1

WIRE
ILP
Morning Meeting
system

Thomson Reuters
Bloomberg Financials
Google Finance

Broker Email
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Process flow: Creating a trip

Current state (to be validated)

Create Trip — Broker-arranged

Current State

All Investors/
Analysts
View Trip and
Meetings

A

Broker Sends

Trip Invitation

Investor/Analyst
Confirms Interest

Admin Blocks
Investor/Analyst
Outlook Calendar

Investor/Analyst

= Sends Wish List for

Company Meetings

Y

Trip Arranged:
Dates, Cities Known

Y

Meetings Planned:
Company, Date/Time, Location

Majority
of Meetings
Confirmed

Individual Visibility | Wellington Visibility

Trip Entered into
Global Investor
Calendar
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| Process flow: Creating a trip

Opportunities for future state improvements

Create Trip — Broker-arranged — Future State

Phase

All Investors/
Analysts
View Trip and
QPotential Meetings

All Investors/Analysts
View Trip and Meetings

A

]

|
Trip Entered: Admin Coordinates
Dates, Cities Known Travel Arrangements

Admin Blocks Investor/Analyst
——> Investor/Analyst ——>» Sends Wish List for ——>»
Outlook Calendar Company Meetings

Broker Sends Investor/Analyst
Trip Invitation Confirms Interest

Individual Visibility | Wellington Visibility

Meetings Planned:
Company, Date/Time, Location
Meeting Entered into Global Investor Calendar as Confirmed

Increase awareness by:

Publishing trip earlier in process: minimize

requirement to have individual meetings

firmly scheduled before publishing.

Offering an “FYIl feed” to raise awareness for
meetings not (yet) scheduled on a specific
time/date
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Process flow: Creating a conference

Current state (to be validated)

Create Conference — Broker-arranged
Current State

>
x
8
Q All Investors/
> All Investors/ Analysts
g Analysts View Conference
+ View Conference and Meetings
£
3 A A

Broker Sends Investor/Analyst Admin Adds In\ﬁzdsrt:::}:::fst ii:;zrizs;d;::::f Investor/Analyst 1:1 Meetings Planned: Conference Trip Entered into
.B" Conference —>> Registers for Conference —>| V. N Sends Wish List for —>| Company, Date/Time, —>| Global Investor
= Invitation Conference to CC1/2/3 olconferencelin ranesenteli Company Meetings Location Attended Calendar
o] cC1/2/3 necessary)
v
> 7 No A
©
=}
i) Conference
> a
= Exists
el N
< n CC1/2/3?

Yes
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~ Process flow: Creating a conference

Opportunities for future state improvements

Increase awareness by:

Create Conference — Broker-arranged
Current State
2
8
) All Investors/
> All Investors/ Analysts
g i Analysts View Conference
i) View Conference and Meetings
[
s A A
Broker Sends Investor/Analyst Admin Adds AdminAdas AdminCoordinates Investor/Analyst 1:1 Meetings Planned: Trip Entered into
) Investor/Analyst Conference Travel e N Conference
P Conference e Registers for Conference —> . . —> Sends Wish List for —> Company, Date/Time, > —>»  Global Investor
= Invitation Conference to CC1/2/3 toConferencein Arangements(if Company Meetings Location aienced Calendar
e cCc1/2/3 necessary) pany 8
@
= V No
©
>
R Conference
= Exists
- 1
c in CC1/2/3?

Publishing conference earlier in process:

minimize requirement to have individual

meetings firmly scheduled before publishing.

Offering an “FYIl feed” to raise awareness for
meetings not (yet) scheduled on a specific
time/date
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Process flow: Becoming a participant

Current state (to be validated)

Event Participation — Current State

Request Invitation

Invitation Received

>

System
Generates
Request Email

—>

Participant
Searches Web ¢
GIC ;
Participant
Requests
Invitation
Participant
Receives
Notification (via
Saved Searches)
Participant Views Admin Adds
Conferencein | Participant to
CC1,2,3 Calendar Event

Decline

Host’s Admin
Accepts/Declines
Request

Accept

System Sends

Decline

Participant/Admin

Invitation

Y

Accepts/Declines
Invitation

Accept >

Event Displayed on
Participant’s
Outlook Calendar
And Participant
shows as Attendee
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Appendix
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Awareness & Relevance Themes

1. Admins are the gatekeepers and the first line of defense against information overload

2. Event notifications arrive via various channels

3. Meetings invites serve a dual purpose

Accuracy/Efficiency Themes

1.  Significant referencing of existing data sources
Low confidence around company name data
Lack of integration with EMS

Varied practices in syntax for event titles
Confusion around meeting sub-types

High reliance on customizable visual display

N o U s~ W N

Getting guests through security: an unanticipated opportunity

23
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Research Insight Summary

e Opportunities to support awareness of relevant information

> Systematic capture, flag, and display of Investor preferences

> Aggregated view that is easy to configure and visually scan as well as share via email or print.
> Event notification opt in/out
> Add relevant context around stakeholders in a company
* Opportunities to reduce data-entry errors / number of steps required
> Automatic data look-up (ILP/Wire, Google Finance, Reuters)
> Conditional field display
» Company name field normalization
> Company search
» Structured data entry that drives consistent data display
> Integrate with EMS
> Integrate with OneFacility
e Opportunities to support individual control of visual display
> Color-coding

> Calendar view options: Multiple simultaneously, Monthly/weekly/daily

24

$ Sapient’ Global Markets © COPYRIGHT 2013 Sapient Global Markets CORPORATION | CONFIDENTIAL





